To: Dolph, Becky[Dolph.Becky@epa.gov}; OGC RCs and
DRCs[OGC_RCs_and_DRCs@epa.gov}; White, Elizabeth{white.elizabeth@epa.govl; Hope,
Brian[Hope.Brian@epa.gov}; Newton, Jonathan[Newton.Jonathan@epa.gov]; Hamilton,
Sabrina[Hamilton.Sabrina@epa.gov];, Sandfoss, Kristina[Sandfoss.Kristina@epa.govl; Kennedy,
Chandra[Kennedy.Chandra@epa.gov}; Malloy, Marilyn[Malloy.Marilyn@epa.gov]; Newman,
Maya[Newman.Maya@epa.gov]; Bednar, Georgia[bednar.georgia@epa.gov}; Williams,
LaShawniwilliams.lashawn@epa.govl; Barnett-Owens, Inga[Barnett-Owens.Inga@epa.gov]; Evanko,
Peter[Evanko.Peter@epa.gov]; McLendon, Wanda[McLendon.\Wanda@epa.gov]; Brown,
Sineta[Brown.Sineta@epa.gov]; Schena, Cristeen[Schena.Cristeen@epa.gov]; Calderon,
Wanda]Calderon.Wanda@epa.gov]; Tate, Rita[Tate.Rita@epa.gov}; Hines,
Andrealhines.andrea@epa.gov}; Wheatley, Jessicalwheatley.jessica@epa.govl; Ho,
Nancy[Ho.Nancy@epa.gov}; Engels, Alan[engels.alan@epa.govl; Johnson, lvry[Johnson.lvry@epa.govl;
Kercheval, Stephanie[Kercheval.Stephanie@epa.gov]

Cc: OGC FEAT[OGC_FEAT@epa.gov}; Gottesman, Larry[Gottesman.Larry@epa.govl;
Schumacher, Wendy[schumacher.wendy@epa.gov}, Person, Linda[Person.Linda@epa.govl; Lewis,
Monicaflewis.monica@epa.gov]; Lewis, Judith{Lewis.Judith@epa.gov}; Green,
LindaE[Green.LindaE@epa.gov}

From: Stevens, Edie

Sent: Mon 3/5/2018 10:35:38 PM

Subject: RE: FOIA Performance Measures -- seeking you input by 3/7

Becky, et al. —

Ex. 5 - Deliberative Process

Edie

Edie Stevens-Breckon, MSM
Government Information Specialist
Office of Public Affairs

Phone: 913.551.7803 Fax: 913.551.7976

Email: stevens.edie@epa.gov

U.S. Environmental Protection Agency, Region 7 | 11201 Renner Blvd | Lenexa, KS 66219

From: Dolph, Becky
Sent: Friday, March 02, 2018 2:48 PM
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To: OGC RCs and DRCs <OGC_RCs_and DRCs@epa.gov>; White, Elizabeth
<white.elizabeth@epa.gov>; Hope, Brian <Hope.Brian@epa.gov>; Newton, Jonathan
<Newton.Jonathan@epa.gov>; Hamilton, Sabrina <Hamilton.Sabrina@epa.gov>; Sandfoss,
Kristina <Sandfoss.Kristina@epa.gov>; Kennedy, Chandra <Kennedy.Chandra@epa.gov>;
Malloy, Marilyn <Malloy.Marilyn@epa.gov>; Newman, Maya <Newman.Maya@epa.gov>;
Bednar, Georgia <bednar.georgia@epa.gov>; Williams, LaShawn
<williams.lashawn(@epa.gov>; Barnett-Owens, Inga <Barnett-Owens.Inga@epa.gov>; Evanko,
Peter <Evanko.Peter@epa.gov>; McLendon, Wanda <McLendon. Wanda@epa.gov>; Brown,
Sineta <Brown.Sineta@epa.gov>; Schena, Cristeen <Schena.Cristeen@epa.gov>; Calderon,
Wanda <Calderon. Wanda@epa.gov>; Tate, Rita <Tate Rita@epa.gov>; Hines, Andrea
<hines.andrea@epa.gov>; Wheatley, Jessica <wheatley jessica@epa.gov>; Ho, Nancy
<Ho.Nancy@epa.gov>; Stevens, Edie <Stevens.Edie@epa.gov>; Engels, Alan
<engels.alan@epa.gov>; Johnson, Ivry <Johnson.Ivry@epa.gov>; Kercheval, Stephanie
<Kercheval Stephanie@epa.gov>

Cc: OGC FEAT <OGC_FEAT@epa.gov>; Gottesman, Larry <Gottesman.Larry@epa.gov>;
Schumacher, Wendy <schumacher.wendy@epa.gov>; Person, Linda <Person.Linda@epa.gov>;
Lewis, Monica <lewis.monica@epa.gov>; Lewis, Judith <Lewis.Judith@epa.gov>; Green,
LindaE <Green.LindaE@epa.gov>

Subject: FOIA Performance Measures -- seeking you input by 3/7

Colleagues,

OGC is developing its process improvement measures under the initiative led by Henry Darwin.
OGC serves many offices and clients, and also has some programmatic functions within it.
Several offices within OGC have identified countable measures related to counseling. Many
aspects of our counseling are important, including quality, reliability, timeliness, creativity an

effectiveness. | Ex. 5 - Deliberative Process
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Ex. 5 - Deliberative Process

As we finalize our measures, we would like to know:

1.  Is what we’re measuring important to you?

2. Is there something else you would like us to consider measuring?

Please provide your feedback by COB, Wednesday, March 7%,

Thank you for taking the time to share your thoughts with us!

Becky

Becky Dolph | Director, FOIA Expert Assistance Team Office

U.8 Environmental Protection Agency
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